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SCOIL MHUIRE ALLENWOOD
Parent, Guardian and Visitor Respectful Engagement Policy
Incorporating Parent Code of Conduct
Version 2.0
1. Introduction
This policy promotes respectful partnership between home and school and protects the dignity, safety and wellbeing of staff.
2. Legal and Policy Framework
Education Act 1998; Education Welfare Act 2000; Safety Health and Welfare at Work Act 2005; Working Together (Ag Obair le Cheile); CPSMA guidance; 
This policy should be read in conjunction with:
· Dignity at Work Policy
· Child Safeguarding Statement
· Code of Behaviour
· Anti Bullying Policy
· Complaints Procedure
· Health and Safety Statement
The Board of Management recognises that behaviours which breach this policy may also constitute a Dignity at Work concern where such behaviour impacts on the safety, wellbeing, dignity or professional functioning of staff members. 
3. Scope
Applies to all parents, guardians, visitors, and representatives interacting with the school in person or digitally.
4. Core Principles
Mutual respect, partnership, dignity, fairness, confidentiality, and child-centred engagement.
5. Rights of Staff
All staff have the right to work free from intimidation, harassment, bullying, abuse and threats.
6. Expected Standards of Behaviour
Communicate respectfully, all appointments must be pre-arranged through the office, support school procedures and respect professional boundaries.
6A. Practical Expectations of Parents and Guardians
Parents and guardians play a vital role in the life of the school and are expected to:
Support Attendance and Learning
· Ensure that children attend school regularly and punctually.
· Notify the school of absences through the approved school system.
· Equip pupils with the required books, materials and equipment.
· Ensure children wear the correct school uniform where applicable.
· Take an active interest in their child's education, learning and homework.
· Support their child's engagement in school life.
Support Positive Behaviour
· Be familiar with the school's Code of Behaviour.
· Support the implementation of school policies and procedures.
· Encourage children to respect staff, pupils and members of the school community.
· Promote positive attitudes towards learning and school attendance.
· Co operate with the school where behavioural concerns arise.
Communication with the School
· Communicate with staff in a respectful and constructive manner.
· Share information that may affect their child's welfare, learning or behaviour.
· Raise concerns through the appropriate channels.
· Make appointments through the school office when wishing to meet staff.
· Allow staff reasonable time to investigate and respond to concerns.
Respect for Staff
· Treat all staff members with dignity and respect.
· Recognise that staff are carrying out professional duties on behalf of the Board of Management.
· Respect the professional judgment of teachers and school leaders.
· Respect staff working hours and private time.
Respect for Other Pupils and Families
Parents and guardians shall:
· Refrain from approaching, reprimanding or disciplining another person's child.
· Address concerns involving other pupils through school procedures only.
· Respect the privacy and confidentiality of pupils and families.
School Premises and Safety
Parents and guardians shall:
· Respect school property and encourage children to do likewise.
· Comply with all school traffic, parking and pedestrian safety arrangements.
· Drop and collect children only from designated areas.
· Follow visitor procedures when entering the school building.
· Respect health and safety requirements while on school premises.
· Refrain from smoking, vaping or using prohibited substances on school grounds.
Supporting School Community Values
Parents and guardians are expected to:
· Model respectful behaviour for children.
· Support a positive school culture.
· Contribute to an atmosphere of co-operation, inclusion and mutual respect.
· Work in partnership with the school in the best interests of all pupils.
Rights of Parents and Guardians
Parents have the right to:
· Be treated with courtesy and respect.
· Raise concerns regarding their child.
· Receive responses within a reasonable timeframe.
· Access school policies.
· Avail of the school's complaints procedures.
· Expect confidentiality in accordance with GDPR requirements.
· Be informed about matters affecting their child.
7. Unacceptable Behaviour
Includes shouting, intimidation, aggressive conduct, harassment, discriminatory comments, vexatious complaints, reputational attacks and physical aggression (Refer to appendix 1 of this policy for further examples)
7.1 Non-Exhaustive List of Unacceptable Behaviours
The examples of unacceptable behaviour outlined in this policy are intended to provide guidance and are not an exhaustive list.
The Board of Management recognises that it is not possible to identify every circumstance or behaviour that may undermine the safety, wellbeing, dignity or professional functioning of staff, pupils or members of the school community.
The Board of Management reserves the right to determine, acting reasonably and in accordance with the principles of natural justice and fair procedures, whether a particular behaviour, action, communication or pattern of conduct constitutes unacceptable behaviour under this policy.
In making such determinations, the Board may consider:
· The nature and seriousness of the behaviour.
· The impact on staff, pupils or the wider school community.
· Whether the behaviour undermines the school's ability to operate effectively.
· Whether the behaviour creates a risk to the safety, welfare, dignity or reputation of individuals within the school community.
· Whether the behaviour is inconsistent with the principles and expectations outlined in this policy.
The fact that a behaviour is not specifically listed within this policy shall not prevent the Board of Management from taking appropriate action where it reasonably determines that the conduct is unacceptable.
The Board of Management retains discretion to determine whether any conduct, whether occurring in person, in writing, electronically, through social media or by any other means, is inconsistent with the spirit and intent of this policy.

8. Social Media Expectations
Social media must not be used as a complaints forum or to publish allegations concerning staff or pupils.
8A. Digital Communication Protocol
Use approved school channels only.
Communications must be courteous, factual and proportionate.
Staff are not expected to respond outside working hours.
Abusive, excessive or threatening communications may result in restricted contact arrangements.
The school may require communication through a nominated contact person.
9. Complaints and Concerns
Class Teacher → Principal → Formal Written Complaint → Board of Management (please refer to the parental complaints procedure)
10. Meetings
Meetings may end where Behaviour becomes inappropriate.
11. Protection of Staff
Incidents may be recorded and addressed under this policy and the Dignity at Work Policy.  Where behaviour by a parent, guardian or visitor may constitute bullying, harassment, intimidation, threats or other conduct affecting an employee's dignity at work, the matter may be managed under both this policy and the school's Dignity at Work Policy.
11a. Relationship with the Dignity at Work Policy
Scoil Mhuire Allenwood is committed to protecting the dignity, safety and wellbeing of all employees.
The Board of Management recognises that bullying, harassment, intimidation, threatening conduct, abusive communications, reputational attacks and other inappropriate behaviours by parents, guardians or visitors may have a significant impact on an employee's dignity at work.
Accordingly, concerns arising under this policy may also be considered under the Dignity at Work Policy where appropriate.
The Board reserves the right to implement measures under either policy, or both policies concurrently, where circumstances warrant such action.
12. Breaches of Policy
Graduated sanctions may be applied.
13. Serious Incidents
Serious matters may be referred to external authorities.
14. Record Keeping
Records maintained in accordance with GDPR and school procedures.
15. Review
To be reviewed during the 2028/2029 school year, or earlier if required. 
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Appendix 1: Examples of Unacceptable Behaviour (not exhaustive)
Aggressive emails
Repeated hostile correspondence
Public criticism of staff on social media
Threats or intimidation
Recording meetings without agreement
Approaching staff in inappropriate settings to pursue disputes
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